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https://clients.urac.org
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Director, Client Relations

Lisa Silverman

Client Education Specialist

Today’s Presenters



Before We Get Started

Message Nick 
Davis for any 
tech issues

Use the chat 
box for 

questions and 
to introduce 

yourself

Explore the 
resources 

we’ll share in 
the chat box



Getting to Know You

How many times 
have you been 

through URAC’s 
accreditation 

process?

What type of 
organization do you 

work for?

Have you used the 
Client Information 

Hub?



Phone: (202) 326-3942

Email: clientrelations@urac.org

Joel Rodney Robyn 
Owens

Morinola 
Sodeke

Derrick 
WilderJoe 

Costello 
Director

Client Services

Meet the Client Relations Team

mailto:clientservices@urac.org


Client Information Hub: The Basics

Anyone in your organization can have access

Learning center: accreditation process and 
standards

News and events to keep you engaged with 
URAC between accreditation cycles

Site is mobile friendly

https://clients.urac.org



Biggest Changes You’ll See

Streamlined 
Dashboard

All the info you need 
right at the start

Organized 
Program 

Standards

Easier to get to the 
info you need for 

your specific 
program

AccreditNet 
Has a Home

A dedicated spot for 
technical support, 
tools and webinars 

for AccreditNet

https://clients.urac.org



Let’s Look at the Hub!

https://clients.urac.org



You Have Questions; We Have Answers

Problems Accessing the Client Information Hub

• Your Client Relations Manager

AccreditNet Questions



urac.org

URAC Connect 2023
October 2 – 4, 2023

Washington, DC
• Networking
• Standards Review
• Best Practices Sharing
• Leadership Roundtables
• Reviewers Tell All
• Monuments at Night Tour

https://www.urac.org./connect


	What’s New with URAC’s Client Information Hub
	Today’s Presenters
	Before We Get Started
	Getting to Know You
	Slide Number 5
	Client Information Hub: The Basics
	Biggest Changes You’ll See
	Let’s Look at the Hub!
	You Have Questions; We Have Answers
	URAC Connect 2023�October 2 – 4, 2023�Washington, DC

